
APPOINTMENTS AT LONG BENNINGTON MEDICAL CENTRE 

Thank you for your interest in the changes in our appointment system at Long Bennington 

Medical Centre. 

Thank you to everyone who attended our recent open meeting, for sharing your concerns 

and thoughts and, also, for the support that you have given to the surgery in your responses. 

In summary, with regards to the new system commencing on 27th January 2020: 

1) Urgent (same day) appointments will be accessible by phone from 8.00am. These 

appointments will be provided by 2 or 3 doctors from 10.40am until 12.10pm. 

Please use them if you need to see a doctor for a health concern that you genuinely 

feel cannot wait until the next available routine appointment (which will be within 2 

weeks). 

 

2) Routine appointments will be bookable either by phone or online from 9.00am every 

day for up to 2 weeks in advance only. 

   

3) For those patients who find it difficult to get to the surgery during our regular working 

hours of 8.30am – 6.30pm Monday – Friday, you can still access primary care 

services through what is currently called the ‘extended access’ service. These are 

GP, nurse and phlebotomy (bloodletting) appointments provided in satellite clinics 

within our primary care network area during the hours of 8.00am – 8.30am and 

6.30pm – 8.00pm on Mondays – Fridays, and 9.00am – 12.00pm on Saturdays and 

Sundays. 

 

To access these appointments you will need to speak to one of our receptionists 

directly and they will book an appointment for you. 

 

To access this care you will need to give your consent for your medical record to be 

shared with health care providers outside of Long Bennington Medical Centre, so that 

they may access your relevant information. Our receptionists will ask you for that 

‘consent to share’ when you book an extended access appointment. 

 

We appreciate that change is difficult but we are taking this opportunity to ask you to please 

use the services available wisely. 

Please consider seeking health advice and information from www.nhs.uk or 

www.patient.co.uk websites, or telephoning NHS 111 if you are uncertain of where and when 

to access the most appropriate health care for you.  

Some emergency situations do need you to dial 999 and go straight to hospital for the best 

care and outcomes. 

Many problems are self-limiting and we would encourage you to think carefully if you really 

need to see a GP, especially if your symptoms have only just developed.  

You can also access health information by speaking to a community pharmacist. 

To help you know which symptoms are those to worry about and act immediately on and 

which symptoms are safe to monitor and self-manage, we intentionally re-iterate, please do 

look at www.nhs.uk or telephone 111 for further information, guidance and support. 

  

http://www.nhs.uk/
http://www.patient.co.uk/
http://www.nhs.uk/
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Please help us make the surgery run more efficiently by: 

1) Directing your dispensary questions to the dispensary staff. This is particularly easy 

for those of you who are signed up to our online services as it can be done through 

the surgery website or via the SystmOnline app. For those who do not have online 

access, please speak to the dispensary staff by phone or in person. 

 

2) Asking to speak to the medical secretary when phoning with a query about a hospital 

referral or your medical records. 

 

3) Arranging an appointment with our Clinical Pharmacist for your regular medication 

reviews, if her availability permits. 

 

4) Signing up to our online services if you can. Our receptionists will help you if you 

have any difficulties doing this. Online services currently include prescription 

requests, booking and cancelling appointments 24 hours a day, 365 days a year. 

 

5) Signing up to our text messaging services. You will receive text reminders for 

forthcoming appointments, and our staff can text to let you know when your 

medication is ready for collection from the dispensary. 

 

6) Signing up to our newsletters which you will then receive by email. This will allow you 

to keep in touch with our services and general health related information. Please go 

to our website www.longbenningtonmedicalcentre.nhs.uk and click on the Online 

Services page (under Quick Links).  

 

For those of you that are not able to access our website or do not have an email address, we 

will always have copies of our newsletters available for collection in the surgery. Please help 

yourself to copies, and please share with those who might be interested but are unable to 

get to the surgery easily to collect them. 

 

As those of you that use our services currently know, we are all working at Long Bennington 

Medical Centre because we want to provide high quality care to you all. If you have any 

concerns about the care that we provide please share that with any of the Partners or the 

Practice Manager Alison Lowerson. 

Thank you, in anticipation, for using the new system appropriately. 

We hope that when we have all adjusted to the changes, you will find a more streamlined 

access to our services. And, of course, we hope that you will continue to find that we are 

responsive to your health needs and able to continue to provide you with the care that we 

would want ourselves. 
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